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بعضــی از اســامی و جزئیــات هویتــی تغییــر کردهانــد. ایــن تغییر بــرای محافظت از 
که رهبرانشــان محافظت زیادی  کار میکنند  که هنوز در ســازمانهایی  افرادی اســت 

از آنهــا به عمــل نمیآورند.

بخش یکم: نیاز به احساس امنیت

[1]. Mike Drowley, “There Are Some Fates Worse Than Death,” 
TED Talk. Recorded May 2012. TEDx: http://tedxtalks.ted.
com/video/TEDScottAFB-Mike-Drowley-There Mike 
Drowley, author’s interview, April and June 2013.

[2]. Mike Merck and Ron Campbell, personal interviews, April 
2013.

[3]. Bob Chapman, author’s interviews, June 2012.

[4]. John Hagel III and John Seely Brown, “Measuring the 
Forces of LongـTerm Change – the 2010 Shift Index” 
Deloitte Center for the Edge.

[5]. Primary research was through an author’s visit to Marine 
boot camp, April 2012. “George” is a composite character 
of the men and women I met that day. Stephen M. 
Buckley, “Military, Marine Recruit Training,” Stephen 
M. Buckley’s home page, Boston College, https://www2.
bc.edu/~bucklesg/PI.htm

[6]. Aesop, “The Four Oxen and the Lion,” chap. 52 in Harvard 
Classics Volume 17: Folklore and Fable, 1909, ed. Charles 
W. Eliot (Seattle: Amazon Digital Services Inc., 1909).

[7]. Steven Pressman, Gates of Fire: An Epic Novel of the Battle 
of Thermopylae (New York: Bantam, 1999), 47.



باراش دماادغ شدآ داربهر  4

[8]. P Butterworth, L. S. Leach, L. Strazdins, S. C. Olesen, B. 
Rodgers and D. H. Broom. “The Psychosocial Quality of 
Work Determines Whether Employment Has Benefits 
for Mental Health: Results from a Longitudinal National 
Household Panel Survey,” Occupational & Environmental 
Medicine 11 (2011): 806–12.

[9]. Anna Hodgekiss, “Hating Your Job and Unemployment 
Are Equally Bad for Your Health,” Daily Mail, November 23, 
2012. http://www.dailymail.co.uk/health/article-2237371/
Hating-job-bad- health-unemployed-researchers-warn.
html.

[10]. Gallup, “State of the American Workplace,” 2013. http://
www.gallup.com/strategicconsulting/163007/state-
american-workplace.aspx, 47.

[11].  “The Whitehall II Study.” International Centre for 
Health and Society/ Department of Epidemiology and 
Public Health, University College London, 2004. http://
www.ucl.ac.uk/whitehallII/pdf/Whitehallbooklet_1_.
pdf. M. G. Marmot, G. D. Smith, S. Stansfeld et al., 
“Health Inequalities Among British Civil Servants: 
The Whitehall II Study.” Department of Epidemiology 
and Public Health, University College and Middlesex 
School of Medicine, London, 1991. http://www.ncbi.
nlm.nih.gov/pubmed/1674771. University College 
London Research Department of Epidemiology and 
Public Health, “Whitehall II History.” Last modified 
July 30, 2013. http://www.ucl.ac.uk/whitehallII/history

[12].  “executive stress syndrome”: Simma Lieberman Associates, 
“Executive Stress.” http://www.simmalieberman.com/
executive-stress.html

[13]. Gary D. Sherman, Jooa J. Lee, Amy J. C. Cuddy et al. 
“Leadership Is Associated with Lower Levels of Stress.” 
Proceedings of the National Academy of Sciences of the 
United States of America, 2012. http://www.pnas.org/
content/early/2012/09/19/1207042109.abstract



5 دد   | ایتتشاددای

[14]. Max McClure, “More Authority Means Less Stress, Say 
Stanford and Harvard Psychologists,” Stanford University 
News Service, September 24, 2012. http://news.stanford.
edu/pr/2012/pr-leadership-stress-levels-092412.html

[15]. “The Whitehall II Study.” International Centre for Health 
and Society/ Department of Epidemiology and Public Health, 
University College London, 2004. http://www.ucl.ac.uk/
whitehallII/pdf/Whitehallbooklet_1_.pdf

[16]. “One in Two US Employees Looking to Leave or Checked 
Out on the Job, Says What’s Working Research,” Mercer 
press release, June 20, 2011. http://www.mercer.com/
press-releases/1418665

[17]. “The Importance of an After-Work Smile.” Harvard 
Business Review, The Magazine, October 2011 http://hbr.
org/2011/10/the-importance-of-an-after-work-smile/ar/1.

وهای قدرتمند بخش دوم: نیر

[1]. Stephen Colbert, interview by James Kaplan, Parade, 
September 23, 2007, 6–7

[2]. Reagan Ronald to the chief surgeon upon entering the 
operating room following the assassination attempt, March 
30, 1981. http://edition.cnn.com/TRANSCRIPTS/1308/10/
cotc.01.html

[3]. Martin Luther King, Jr. “I Have a Dream.” March on 
Washington. Lincoln Memorial: Washington. 28 August 
1963. Address http://www.archives.gov/press/exhibits/
dream-speech.pdf

[4]. Sally Field, 57th Academy Awards, speaking to the audience, 
March 25, 1985. http://www.hollywoodreporter.com/
video/video-sally-field-oscar-speech-101595



باراش دماادغ شدآ داربهر  6

[5]. Sharon Jayson, “Happy? You May Live 35% Longer, 
Tracking Study Suggests,” USA Today, October 31, 
2011 http://yourlife.usatoday.com/mind- soul/
story/2011-10-31/Happy-You-may-live-35-longer-
tracking-study-suggests/51016606/1 Andrew Steptoe 
and Jane Wardle. “Positive Affect Measured Using 
Ecological Momentary Assessment and Survival in 
Older Men and Women.” Proceedings of the National 
Academy of Sciences of the United States of America. 
(2011).

[6].  National Counterterrorism Center, “2011 Report on 
Terrorism,” March 12, 2012 http://www.fas.org/irp/
threat/nctc2011.pdf

[7].  Wall Street Journal, “Murder in America.”

[8]. Donna L. Hoyert and Jiaquan Xu, “National Vital Statistics 
Reports,” Centers for Disease Control and Prevention, 
National Center for Health Statistics. no. 6 (2012): 17 http://
www.cdc.gov/nchs/data/nvsr/nvsr61/nvsr61_06.pdf

[9]. Charlie Kim, author’s interview, October 2012

[10]. Francesca Gino, Michael Norton and Dan Ariely, “The 
Counterfeit Self: The Deceptive Costs of Faking It,” 
Psychological Science, no. 5 (2010): 712–20. http://www.
people.hbs.edu/mnorton/ginonortonariely.pdf.http://www.
people.hbs.edu/mnorto n/ginonorton ariely.pd

[11].  Lieutenant General George Flynn, author’s interview, 
November 2011

[12]. Bob Chapman, author’s interview, January 2011

[13]. Ibid



7 دد   | ایتتشاددای

بخش سوم: واقعیت

[1]. Author’s interview with confidential FAA source, July 2012

[2]. United States Department of Transportation, Bureau of 
Transportation Statistics, press release. Last modified April 
4, 2013. http://www.rita.dot.gov/bts/press_releases/
bts016_13

[3]. Ronald W. Dworkin, “The Rise of the Caring Industry,” 
Policy Review (Hoover Institution, Stanford University), no. 
161. http://www.hoover.org/publications/policy- review/
article/5339

[4].  “The Market for Self-Improvement Products and 
Services,” Marketdata Enterprises Inc. (2012). http://www.
marketresearch.com/Marketdata-Enterprises-Inc- v416/
Self-Improvement-Products-Services-7284574/

بخش چهارم: چطور به اینجا رسیدیم

[1]. History Channel, The Roaring Twenties. http://www.history.
com/topics/roaring-twenties

[2]. Federal Deposit Insurance Corp., FDIC Learning Bank. http://
www.fdic.gov/about/learn/learning/when/1930s.html

[3]. Harold Bierman Jr., “The 1929 Stock Market Crash,” 
Economic History Association, February 5, 2010. http://
eh.net/encyclopedia/article/bierman.crash

[4]. History Channel, The Great Depression. http://www.history.
com/topics/great-depression

[5]. Sabrina Tavernise, “As Fewer Americans Serve, Growing 
Gap Is Found Between Civilians and Military,” New 



باراش دماادغ شدآ داربهر  8

York Times, November 24, 2011. http://www.nytimes.
com/2011/11/25/us/civilian-military-gap-grows-as-
fewer-americans-serve.html?_r=

[6]. Ken Burns and Lynn Novick, Florentine Films and WETA-
TV, 2007. http://www.pbs.org/thewar/

[7]. “18-Year-Old,” Life, November 30, 1942

[8]. U.S. Census. www.census.gov.

[9].  Jessica R. Sincavage, “The Labor Force and Unemployment: 
Three Generations of Change.” U.S. Department of Labor, 
Bureau of Labor Statistics, Monthly Labor Review (June 
2004): 34–41 http://www.bls.gov/opub/mlr/2004/06/
art2full.pdf

[10]. Ibid

[11]. Ibid

[12]. U.S. Census. www.census.gov.

[13]. United States Senate Web site: “Landmark Legislation: 
The Civil Rights Act of 1964.” http://www.senate.gov/
artandhistory/history/common/generic/CivilRightsAct1964.
htm

[14]. Thomas Wolfe. “The “Me” Decade and the Third Great 
Awakening.” New York Magazine, August 23, 1976. http://
nymag.com/news/features/45938/ (accessed September 
24, 2013)

[15].  Bureau of Economic Analysis. www.bea.gov.

[16]. John Naughton, “How Microsoft Spent a Decade Asleep 
on the Job.” The Observer, July 20, 2013. http://www.
theguardian.com/technology/2013/jul/21/microsoft-
realignment-steve-ballmer-naughton

[17]. History Channel Web site, This Day in History, “August 
5, 1981: Reagan Fires 11,359 Air-Traffic Controllers.” 



9 دد   | ایتتشاددای

http://www.history.com/this-day-in-history/reagan-
fires-11359-air-traffic-controllers

[18]. National Labor Relations Board, “1947 Taft-Hartley 
Substantive Provisions.” http://www.nlrb.gov/who-we-
are/our-history/1947-taft-hartley-substantive-provisions

[19].  Greg Miller, “Clinton Lifts Ban on Fired Air Controllers.” 
Los Angeles Times, August 13, 1993 

[20].  Jie (Jack) He and Xuan Tian, “The Dark Side of Analyst 
Coverage: The Case of Innovation,” Journal of Financial 
Economics, vol. 109, issue 3 (September 2013): 856–78 
http://www.sciencedirect.com/science/article/pii/
S0304405X13001086

[21].  Bob Chapman, author’s interview, February 2013

بخش پنجم: چالش تقلیل انسانیت

[1]. Geller Doron, Jewish Virtual Library, “Israeli Military 
Intelligence: The Capture of Nazi Criminal Adolf 
Eichmann.” http://www.jewishvirtuallibrary.org/jsource/
Holocaust/eichcap.html

[2].  Stanley Milgram, “Some Conditions of Obedience and 
Disobedience to Authority,” The Tavistock Institute,    http://
psyc604.stasson.org/Milgram2.pdf (accessed October 10, 
2013)  S. A. Mcleod (2007) Simply Psychology: The Milgram 
Experiment, retrieved from http://www.simplypsychology.
org/milgram.htmlwww.simplypsychology.org/

[3].  S. A. Mcleod (2007). Simply Psychology: The Milgram 
Experiment, retrieved from www.simplypsychology.
org /http://psycnet.apa.org/index.cfm? fa=search.
displayRecord&uid=1964-03472-001.

[4].  Sabrina Tavernise, “Charges Filed in Peanut Salmonella 
Case,” New York Times, February 21, 2013 http://www.



باراش دماادغ شدآ داربهر  10

nytimes.com/2013/02/22/business/us- charges-former-
owner-and-employees-in-peanut-salmonella-case.
html?_r=0

[5].  Duff McDonald, “It’s Time to Stop Blaming the Lenders,” 
CNN Money, October 15, 2010 http://finance.fortune.cnn.
com/2010/10/15/its-time-to-stop-blaming-the-lenders/

[6]. Milton Friedman, “The Social Responsibility of Business 
Is to Increase Its Profits,” New York Times Magazine, 
September 13, 1970

[7]. Nelson D. Schwartz and Charles Duhigg, “Apple’s Web of 
Tax Shelters Saved It Billions, Panel Finds.” New York 
Times, May 20, 2013 http://www.nytimes.com/2013/05/21/
business/apple-avoided-billions-in-taxes-congressional- 
panel-says.html?pagewanted=all

[8].  Brian Patrick Eha, “Lessons in Persuasion from Apple 
CEO Tim Cook.” NBC News, May 25, 2013, http://www.
nbcnews.com/id/52001345/ns/business- small_business/t/
lessons-persuasion-apple-ceo-tim-cook/

[9]. Chris Berg, “The Real Reason for the Tragedy of the 
Titanic.” Wall Street Journal Online, April 12, 2012, 
http://online.wsj.com/article/SB10001424052702
304444604577337923643095442.html John Mersey, 
Charles Bigham and Somerset Arthur Gough-Calthorpe, 
“Loss of the Steamship ‘Titanic,’” Senate Document, 
62nd Congress, no. 933 (1912), http://archive.
org/stream/loss steamshipti00titgoog#page/n1/
mode/2up “Regulatory Failure of Titanic Proportions,” 
ABC, The Drum, April 11, 2012, http://www.abc.net.au/
unleashed/3940980.html

[10].  Congressional Budget Office, “The U.S. Federal Budget: A 
Closer Look at Revenues” (accessed September 22, 2013)

[11].  http://www.goodreads.com/quotes/232468-the-death- 
of-one-man-is-a-tragedy-the-death I recognize that 
the source of this quote is disputed: Eoin O’Carroll, 



11 دد   | ایتتشاددای

“Political Misquotes: The 10 Most Famous Things 
Never Actually Said,” Christian Science Monitor, http://
www.csmonitor.com/USA/Politics/2011/0603/Political- 
misquotes-The-10-most-famous-things-never-actually-
said/The-death-of-one-man-is-a- tragedy.-The-death-
of-millions-is-a-statistic.-Josef-Stalin

[12]. Alan Cowell, “War Deaths in Syria Said to Top 100,000.” 
New York Times, June 26, 2013, http://www.nytimes.
com/2013/06/27/world/middleeast/syria.html?_r=0 http://
www.cbo.gov/sites/default/files/cbofiles/attachments/
BS_Revenues_print.pdf

[13].  Cami Yoder, San Clemente, California, author’s interview, 
March 2013

[14].  Elizabeth Landau, “When Bullying Goes High Tech,” CNN, 
April, 13, 2013, http://www.cnn.com/2013/02/27/ health/
cyberbullying-online-bully- victims/index.html(accessed 
September 22, 2013)

[15].  “BlogWorld Moves Western U.S. Event Back to Las 
Vegas,” PR Newswire, April 19, 2012, http://www.
prnewswire.com/news-releases/blogworld-moves- 
western-us-event-back-to-las-vegas-148079795.html 
and www.nmxlive.com.

[16]. Creative Technologies Worldwide, “About Gore,” http://
www.gore.com/en_xx/aboutus/

[17].  Jack Browne, “Gore Celebrates 50 Years of PTFE,” 
Microwaves and RF, February 13, 2008, http://mwrf.com/
materials/gore-celebrates-50-years-ptfe 

[18]. Lois Brown Easton, Professional Learning Communities by 
Design: Putting the Learning Back into PLCs (Thousand 
Oaks, CA: Corwin, 2011), 252; “Don’t Believe Facebook; 
You Only Have 150 Friends,” All Things Considered, 
National Public Radio June 5, 2011. http://www.npr.
org/2011/06/04/136723316/dont- believe-facebook-
you-only-have-150-friends



باراش دماادغ شدآ داربهر  12

[19].  “Don’t Believe Facebook; You Only Have 150 Friends,” 
All Things Considered, National Public Radio, June 5, 
2011. http://www.npr.org/player/v2/mediaPlayer.html? 
action=1&t=1&islist=false&id=136723316&m=136957910

[20].  Rick Lax, “Dunbar’s Number Kicked My Ass in Facebook 
Friends Experiment,” Wired, March 2, 2012 http://www.
wired.com/underwire/2012/03/dunbars- number-facebook/

[21].  Adam M. Grant and Devin T. Mathias, “Recruiting 
and Motivating Fundraising Callers: How Making a 
Difference… Makes a Difference,” Wharton School, 
University of Pennsylvania. http://moredonors.com/
motivating.pdf; Adam M. Grant, “How Customers 
Can Rally Your Troops,” Harvard Business Review, 
The Magazine, June 2011 http://hbr.org/2011/06/
how-customers-can-rally- your-troops/ar/1 Susan 
Dominus, “Is Giving the Secret to Getting Ahead?,” 
New York Times, March 27, 2013http://www.nytimes.
com/2013/03/31/magazine/is-giving-the-secret-to-
getting-ahead.html? pagewanted=all&_r=0

[22].  Adam M. Grant, “How Customers Can Rally Your 
Troops,” Harvard Business Review, The Magazine, June 
2011 http://hbr.org/2011/06/how- customers-can-rally-
your-troops/ar/1

[23]. Yehonatan Turner, M.D., “The Effects of Including a 
Patient’s Photograph to the Radiographic Examination.” 
Presented at RSNA Conference, December 3, 2008. http://
rsna2008.rsna.org/event_display.cfm?em_id=6008880



13 دد   | ایتتشاددای

بخش ششم: فراوانی مخرب

[1].  Nelson Schwartz, “Public Exit from Goldman Raises 
Doubt Over a New Ethic.” New York Times, March 14, 
2012 http://www.nytimes.com/2012/03/15/business/a- 
public-exit-from-goldman-sachs-hits-a-wounded-wall-
street.html and http://dealbook.nytimes.com/2010/03/22/
reining-in-greed-at-goldman/.

[2]. David Smith, “Into the Belly of the Beast (Part 1—How 
Goldman Sachs Became the Most Hated Bank on 
Earth).” Economy Watch, January 26, 2012. http://www.
economywatch.com/economy-business-and-finance-
news/into-the-belly- of-the-beast-part-one.26-01.html

[3]. Suzanne McKee. Chasing Goldman Sachs: How the 
Masters of the Universe Melted Wall Street Down . . . and 
Why They’ll Take Us to the Brink Again (New York: Crown 
Books, 2010)

[4].  Lawrence Lessig, “What’s Really Wrong with Goldman Sachs.” 
CNN, March 15, 2012 http://www.cnn.com/2012/03/15/
opinion/lessig-goldman-sachs

[5].  William D. Cohan, Money and Power: How Goldman Sachs 
Came to Rule the World (New York: Anchor Books, 2011)

[6].  “Wall Street and the Financial Crisis.” Website of U.S. 
Senator Carl Levin http://www.levin.senate.gov/issues/
wall-street-and-the-financial-crisis

[7].  Graham Bowley, “$500 Million and Apology from Goldman,” 
New York Times, November 17, 2009 http://www.nytimes.
com/2009/11/18/business/18goldman.html?_r=0

[8].  WestJet, “Meet Our Team, WestJetters.” http://www.
westjet.com/guest/en/media-investors/2011-annual-
report/meet-our- team/index.shtml



باراش دماادغ شدآ داربهر  14

[9]. http://josephsoninstitute.org/quotes/quotations.
php?q=Characterhttp://josephsoninstitute.org/quotes/
quotations.php?q=Character

[10].  Greg Smith, “Why I Am Leaving Goldman Sachs,” 
New York Times, March 14, 2012 http://www.nytimes.
com/2012/03/14/opinion/why-i-am- leaving-goldman-
sachs.html

[11].  Rohit Deshpandé, “The Ordinary Heroes of the Taj.” 
Harvard Business Review, December 2011 http://
hbr.org/2011/12/the-ordinary-heroes-of-the-taj 
Alix Spiegel. “Heroes of the Taj Hotel: Why They 
Risked Their Lives.” NPR, last modified, December 
23, 2011 (accessed October 2, 2013)  http://www.npr.
org/2011/12/23/144184623/mumbai-terror-attacks-the-
heroes-of-the-taj- hotel Marie Brenner, “Anatomy of a 
Siege,” Vanity Fair, November 2009

[12]. Kim Stewart (not her real name), personal interview, 
February 2013

[13].  Aaron Elstein, “Citigroup’s Layoff of 52,000 Makes 
History.” Crain’s New York Business, November 17, 2008 
http://www.crainsnewyork.com/article/20081117/
FREE/811179995

[14].  Post-it Products, “About Post-it Brand.” http://www.post- 
it.com/wps/portal/3M/en_US/Post_It/Global/About/

[15].  Gerard J. Tellis, Unrelenting Innovation: How to Create a 
Culture for Market Dominance (San Francisco: Jossey-
Bass, 2013), 171 A Century of Innovation: The 3M Story, 
3M Company, 2002. http://multimedia.3m.com/mws/
mediawebserver? 6666660Zjcf6lVs6EVs666IMhCOrrrrQ-

[16].  Post-it Products, “The History of Post-it.” http://www.
post- it.com/wps/portal/3M/en_US/Post_It/Global/
About/History/ 

[17].  Tellis, Unrelenting Innovation, 171



15 دد   | ایتتشاددای

[18].  Ben Paynter, “How a Superbulb Massively Brightened 
3M’s Innovation Pipeline,” Fast Company, March 21, 
2013 http://www.fastcompany.com/3003229/innovation-
agents/how-superbulb-massively- brightened-3ms-
innovation-pipeline

[19]. Personal interview, 3M officials, September 2013

[20].  Time lists: “25 People to Blame for the Financial Crisis: 
Stan O’Neal . . .” http://www.time.com/time/specials/
packages/article/0,28804, 1877351_1877350_1877344,00.
html David Ellis, “O’Neal Out at Merrill,” CNN Money, 
October 31, 2007 http://money.cnn.com/2007/10/30/
news/companies/merrill_oneal/ Bethany McLean 
and Joe Nocera, “The Blundering Herd,” Vanity Fair, 
Business, November 2010, http://www.vanityfair.
com/business/features/2010/11/financial-crisis-
excerpt-201011 Greg Farrell, “Crash of the Titans: The 
Rise and Fall of Stan O’Neal.” CNN Money, November 
4, 2010, http://finance.fortune.cnn.com/2010/11/04/
crash-of-the-titans-the-fall-of-merrill- lynch/ 
Gretchen Morgenson, “How the Thundering Herd 
Faltered and Fell,” New York Times, November 
8, 2008, http://www.nytimes.com/2008/11/09/
business/09magic.html Norm Brodsky, “Stan O’Neal 
Failed the First Rule of Leadership,” Inc., October 
29, 2007 http://www.inc.com/ask-norm/2007/10/
stan_oneal_failed_the_first_rule_of_leadership.html 
Devin Leonard, “How Merrill Went into the Toilet,” 
Bloomberg Businessweek, December 9, 2010, http://
www.businessweek.com/magazine/content/10_51/
b4208098627853.htm

[21].  “America Attacked: The Changing Employment Picture,” 
Washington Post, July 25, 2002 http://www.washingtonpost.
com/wp- srv/business/legacy/layoff_article.htm

[22]. Bradley Keoun, “Merrill Lynch Reports Loss on 
$8.4 Billion Writedown,” Bloomberg News, October 



باراش دماادغ شدآ داربهر  16

24, 2007 http://www.bloomberg.com/apps/
news?pid=newsarchive&sid=axuWCcMYMdA0

[23]. Rob Wile, “These CEOs Got Paid $100 Million+ Each 
to Quit,” Business Insider, January 15, 2012 http://www.
businessinsider.com/the-21-largest-golden- parachutes-
of-the-new-millenium-2012-1?op=1

[24]. Mark Bowden, “Tales of the Tyrant,” Atlantic, May 1, 2002. 
http://www.theatlantic.com/magazine/archive/2002/05/
tales-of-the-tyrant/302480/

[25]. David Marquet, Turn the Ship Around! A True Story of 
Turning Followers into Leaders (New York:. Portfolio, 2013). 
http://www.amazon.com/Turn-Ship-Around-Turning- 
Followers/dp/1591846404

[26]. author’s interviews, 2012–2013

[27]. author’s visit to Quantico, June 2011

[28]. Mike Duke, president and CEO of Wal-Mart Stores, Inc. 
“Walmart’s Enduring Values.” Walmart Shareholders’ 
Meeting 2012 http://news.walmart.com/news- 
archive/2010/06/04/walmart-ceo-mike-duke-outlines-
strategies-for-building-the-next- generation-walmart 
Gretchen Morgenson. “Moving the Goal Posts on 
Pay,” New York Times, national ed., May 7, 2011 
http://www.nytimes.com/2011/05/08/business/08gret.
html?pagewanted=all (accessed October 2, 2013)

[29]. James Covert, “How Walmart Makes It Easy for Boss 
to Bag Bonus,” New York Post, April 17, 2010, http://
nypost.com/2012/04/17/how-walmart-makes-it-easy-
for-boss-to- bag-bonus/ and http://www.youtube.com/
watch?v =yOf16irzrVs

[30]. personal interview with Jackie Goebel, Walmart employee 
and union activist from Kenosha, Wisconsin, October 2013

[31]. James O’Toole, “Ralph Lauren Admits Bribery at Argentina 
Subsidiary.” CNN Money, April 22, 2013. http://money.



17 دد   | ایتتشاددای

cnn.com/2013/04/22/news/companies/ralph-lauren-
bribery/index.html. Jonathan Green and James L. Athas. 
“Ralph Lauren Outed Its Subsidiary’s Bribery and Set 
an Example for All,” Forbes, April 26, 2013. http://www.
forbes.com/sites/forbesleadershipforum/2013/04/26/
ralph-lauren-outed-its- subsidiarys-bribery-and-set-an-
example-for-all/.

[32]. Jennifer Liberto, “BofA Chief: We Have a ‘Right to Make 
a Profit.’” CNN Money, October 5, 2011. http://money.
cnn.com/2011/10/05/news/economy/bank_of_
america_moynihan/index.htm. Susanna Kim and 
Matt Gutman, “Bank of America Cancels $5 Fee,” 
ABC News, November 1, 2011. http://abcnews.go.com/
Business/bank-america-drops-plan-debit-card-fee/
story? id=14857970

[33]. “Bank of America Will Not Implement Debit Usage 
Fee,” Bank of America Newsroom, November 1, 2011. 
http://newsroom.bankofamerica.com/press- release/
consumer-banking/bank-america-will-not-implement-
debit-usage-fee

[34]. Blake Ellis, “Bank of America to Charge $5 Monthly Debt 
Card Fee.” ABC News, September 29, 2011. http://money.
cnn.com/2011/09/29/pf/bank_of_america_debit_fee/
index.htm.

[35]. Katharine Q. Seelye, “Gingrich’s Life: The Complications 
and Ideals,” New York Times, November 24, 1994. http://
www.nytimes.com/1994/11/24/us/gingrich-s-life-the- 
complications-and-ideals.html?pagewanted=all&src=pm

[36]. Charles Gibson, “Restoring Comity to Congress,” Discussion 
Paper Series, Joan Shorenstein Center on the Press, 
Politics and Public Policy, Harvard University, 2011. http://
shorensteincenter.org/wp-content/uploads/2012/03/
d60_gibson.pdf.

[37]. Ryan Grim and Sabrina Siddiqui, “Call Time for Congress 
Shows How Fundraising Dominates Bleak Work 



باراش دماادغ شدآ داربهر  18

Life,” Huffington Post, January 8, 2013. http://www.
huffingtonpost.com/2013/01/08/call-time-congressional- 
fundraising_n_2427291.html.

[38]. Kevin Miller, “Olympia Snowe Quits Senate Race,” Bangor 
Daily News, February 29, 2012. http://bangordailynews.
com/2012/02/28/politics/olympia-snowe-quits- senate-
race/

[39]. Frank Newport, “Congress Begins 2013 with 14% Approval.” 
GALLUP Politics. http://www.gallup.com/poll/159812/
congress-begins-2013-approval.aspx

[40]. Genghis Khan, Biography Channel. http://www.biography.
com/people/genghis-khan-9308634. “Genghis Khan the 
GREEN: Invader Killed So Many People That Carbon 
Levels Plummeted,” Daily Mail Online, January 25, 2011. 
ttp://www.dailymail.co.uk/sciencetech/article-1350272/
Genghis-Khan- killed-people-forests-grew-carbon-
levels-dropped.html

[41]. U.S. House of Representatives Web site, Office of the Clerk, 
“Congressional Activity.” http://library.clerk.house.
gov/resume.aspx Amanda Terkel, “112th Congress 
Set to Become Most Unproductive Since 1940s,” 
Huffington Post, December 28, 2012

[42]. author’s interview, 2013

[43]. author’s interview, 2013

[44]. Michael C. Jensen and William Meckling: “Theory of 
the Firm: Managerial Behavior, Agency Costs and 
Ownership Structure,” Journal of Financial Economics, 
no. 4 (1976): 305–60. http://www.sfu.ca/~wainwrig/
Econ400/jensen- meckling.pdf

[45]. Ibid

[46]. Lynn Stout, The Shareholder Value Myth: How Putting 
Shareholders First Harms Investors, Corporations, and the 
Public (San Francisco: Berrett- Koehler Publishers, 2012)



19 دد   | ایتتشاددای

[47]. Joe Nocera, “Down with Shareholder Value,” New 
York Times, August 10, 2012 http://www.nytimes.
com/2012/08/11/opinion/nocera-down-with- 
shareholder-value.html Roger Martin, “The Age of 
Customer Capitalism,” Harvard Business Review, The 
Magazine, January 2010 http://hbr.org/2010/01/the-
age-of-customer- capitalism Justin Fox, “What Good 
Are Shareholders?” Harvard Business Review, The 
Magazine, July–August 2012 http://hbr.org/2012/07/
what-good-are-shareholders/ar/1 Alan Murray, 
“Should I Rank My Employees?” Wall Street Journal, 
April 7, 2009 http://guides.wsj.com/management/
recruiting-hiring-and-firing/should-i-rank-my- employees/

[48]. Jack Welch, Jack: Straight from the Gut (New York: Business 
Plus, 2003)

[49]. “Past Leaders,” General Electric Web site https://www.
ge.com/about-us/leadership/past-leaders.

[50]. Francesco Guerrera, “Welch Denounces Corporate 
Obsessions,” Financial Times, UK edition, March 13, 2009 
http://www.ft.com/cms/s/0/3ca8ec2e-0f70-11de-ba10-
0000779fd2ac.html

[51]. Natalia Lorinkova, Matthew Pearsall and Henry Sims, 
“Examining the Differential Longitudinal Performance 
of Directive Versus Empowering Leadership in Teams,” 
Academy of Management Journal (2012). Jesse Eisinger, 
“Challenging the Long-Held Belief in ‘Shareholder 
Value,’” New York Times, DealBook, June 27, 2012 http://
dealbook.nytimes.com/2012/06/27/challenging-the-
long-held-belief-in- shareholder-value/

[52]. Justin Fox and Jay W. Lorsch, “What Good Are Shareholders?,” 
Harvard Business Review, The Magazine, July–August 2012 
http://hbr.org/2012/07/what-good-are-shareholders/ar/1

[53]. National Commission on the BP Deepwater Horizon Oil 
Spill and Offshore Drilling, “Deep Water: The Gulf Oil 
Disaster and the Future of Offshore Drilling.” Report 



باراش دماادغ شدآ داربهر  20

to the President, January, 2011. http://docs.lib.
noaa.gov/noaa_documents/NOAA_related_docs/
oil_spills/DWH_report-to- president.pdf. Quest 
Offshore Resources Inc., for the American Petroleum 
Industry, “The State of the Offshore U.S. Oil and Gas 
Industry,” December 2011. http://www.api.org/policy/
exploration/upload/quest_2011_december_29_final.
pdf. Steven Greenhouse, “BP Faces Record Fine for 
’05 Refinery Explosion,” New York Times, October 
30, 2009. http://www.nytimes.com/2009/10/30/
business/30labor.html. Terrence Henry, “BP Settles 
with OSHA: $13 Million for Texas City Refinery 
Explosion,” StateImpact, National Public Radio, July 12, 
2012. http://stateimpact.npr.org/texas/2012/07/12/
bp-settles-with- osha-13-million-for-texas-city-
refinery-explosion/. Pierre Thomas, Lisa A. Jones, Jack 
Cloherty and Jason Ryan, “BP’s Dismal Safety Record,” 
ABC News, May 27, 2010. http://abcnews.go.com/
WN/bps-dismal-safety-record/story?id=10763042. 
Abrahm Lustgarten, “Furious Growth and Cost Cuts 
Led to BP Accidents Past and Present,” Propublica, 
October 26, 2010. http://www.propublica.org/article/
bp-accidents-past-and- present.

[54]. Steven Greenhouse, “How Costco Became the Anti-Wal- 
Mart,” New York Times, July 17, 2005. http://www.nytimes.
com/2005/07/17/business/yourmoney/17costco.
html. Brad Stone, “Costco CEO Craig Jelinek Leads 
the Cheapest, Happiest Company in the World,” 
Bloomberg Businessweek, June 6, 2013. http://www.
businessweek.com/articles/2013-06- 06/costco-ceo-
craig-jelinek-leads-the-cheapest-happiest-company-
in-the-world

[55]. Steven Greenhouse, “How Costco Became the Anti-Wal-
Mart,” New York Times, July 17, 2005 http://www.nytimes.
com/2005/07/17/business/yourmoney/17costco.html

[56]. Yahoo Finance



21 دد   | ایتتشاددای

[57]. Brad Stone, “Costco CEO Craig Jelinek Leads the 
Cheapest, Happiest Company in the World,” Bloomberg 
Businessweek, June 6, 2013. http://www.businessweek.
com/articles/2013-06-06/costco-ceo-craig-jelinek-
leads-the- cheapest-happiest-company-in-the-world. 
Omar Akhtar, Erika Fry, Anne Vandermey and Kurt 
Wagner, “World’s Most Admired Companies,” CNN 
Money, 2013. http://money.cnn.com/magazines/fortune/
most-admired/2013/snapshots/2649.html.

[58]. Alan B. Goldberg and Bill Ritter, “Costco CEO Finds Pro- 
Worker Means Profitability,” ABC News, August 2, 2006 
http://abcnews.go.com/2020/Business/story?id=1362779

[59]. Bonnie Kavoussi, “Costco CEO: Raise the Minimum Wage 
to More Than $10 Per Hour,” Huffington Post, March 
6, 2013 http://www.huffingtonpost.com/2013/03/06/
costco-ceo-minimum-wage-craig- jelinek_n_2818060.html

[60]. Brad Stone, “Costco CEO Craig Jelinek Leads the 
Cheapest, Happiest Company in the World.” Bloomberg 
Businessweek, June 6, 2013 http://www.businessweek.
com/articles/2013-06-06/costco-ceo-craig-jelinek-
leads-the- cheapest-happiest-company-in-the-world

بخش هفتم: جامعۀ معتادان

[1].  Oliver Wendell Holmes and Charles William Eliot. The 
Contagiousness of Puerperal Fever (Cambridge, MA: 
Harvard Classics, 1909).

[2]. Richard W. Wertz and Dorothy C. Wertz. Lying-in: A History 
of Childbirth in America (New Haven, CT: Yale University 
Press, 1989).

[3].  AA member, confidential interview, January 2013



باراش دماادغ شدآ داربهر  22

[4]. C. H. Sterling, “Deregulation,” Museum of Broadcast 
Communications. http://www.museum.tv/archives/
etv/D/htmlD/deregulation/deregulation.htm Dan 
Fletcher, “A Brief History of the Fairness Doctrine,” 
Time, February 20, 2009. http://www.time.com/time/
nation/article/0,8599,1880786,00.html

[5].  Ted Koppel, author’s interview, March 2012

[6].  Ted Koppel, “Olbermann, O’Reilly and the Death of Real 
News,” Washington Post, November 14, 2010. http://www.
washingtonpost.com/wp- dyn/content/article/2010/11/12/
AR2010111202857.html

[7].  Ibid.

[8].  ABC News, “Timeline: Nightline 30th Anniversary.” 
http://abcnews.go.com/Nightline/fullpage?id=8984599.

[9].  Fletcher, “A Brief History of the Fairness Doctrine.”

[10].  “Glass-Steagall Act (1933),” New York Times http://topics.
nytimes.com/top/reference/timestopics/subjects/g/
glass_steagall_act_193/index.html 3

[11].  Federal Deposit Insurance Corporation (FDIC), “FDIC 
Learning Bank: The 1930’s,” http://www.fdic.gov/about/
learn/learning/when/1930s.html

[12].  Federal Deposit Insurance Corporation (FDIC), “FDIC 
Learning Bank: The 1930’s.” http://www.fdic.gov/about/
learn/learning/when/1930s.html

[13].  Federal Deposit Insurance Corporation (FDIC), “About 
FDIC: Who Is the FDIC?” http://www.fdic.gov/about/
learn/symbol/

[14].  Stephen Labaton, “Congress Passes Wide- Ranging 
Bill Easing Bank Laws,” New York Times, November 5, 
1999 http://www.nytimes.com/1999/11/05/business/
congress-passes-wide-ranging-bill-easing- bank-laws.html



23 دد   | ایتتشاددای

[15].  Jonathan Erlichman and David Mildenberg, “Ex- Merrill 
CEO Komansky Regrets Helping Kill Glass-Steagall,” 
Bloomberg, May 5, 2010 http://www.bloomberg.com/
news/2010-05-05/merrill-s-ex-chief-komansky-regrets-
backing- glass-steagall-s-1999-repeal.html

[16].  “Culture Clash Means Banks Must Split, Says Former 
Citi Chief,” Financial Times September 8, 2013

[17].  “This Be the Verse” from The Complete Poems of Philip 
Larkin by Philip Larkin, edited by Archie Burnett. Copyright © 
2012 by The Estate of Philip Larkin. Reprinted by permission 
of Farrar, Straus and Giroux, LLC

[18].  Erin White, “Diagnosis of ADHD on the Rise, “Northwestern 
University, News, March 19, 2012 http://www.northwestern.
edu/newscenter/stories/2012/03/adhd-diagnosis-
pediatrics.html

[19].  Centers for Disease Control and Prevention, “Facts About 
ADHD,” last modified July 16, 2013 http://www.cdc.gov/
ncbddd/adhd/facts.html

[20]. https//1facewatch.com

[21]. http://www.cdc.gov/mmwr/preview/mmwr html/mm6217a1.
htm?s_cid=mm6217a1_w Parker-Pope, Tara “Suicide 
Rates Rise Sharply in the U.S,” New York Times, May 
2, 2013 http://www.nytimes.com/2013/05/03/health/
suicide-rate-rises-sharply-in-us.html

[22].  Jessie Klein, The Bully Society: School Shootings and the 
Crisis of Bullying in American Schools (New York: New 
York University Press, 2012)



باراش دماادغ شدآ داربهر  24

بخش هشتم: رهبرشدن

[1]. Arnold J. Toynbee, A Study of History: Abridgement of 
Volumes 1-6 (Oxford: Oxford University Press, 1947).

[2].  Alcoholics Anonymous, “The Twelve Steps of Alcoholics 
Anonymous,” http://www.aa.org/en_pdfs/smf-121_en.pdf

[3].  Cort A. Pedersen, et al., “Intranasal Oxytocin Blocks 
Alcohol Withdrawal in Human Subjects,” Alcoholism: 
Clinical and Experimental Research. no. 3 (2013): 484–89, 
http://www.ncbi.nlm.nih.gov/pubmed/23025690. 
Maia Szalavitz, “‘Cuddle Chemical’ Oxytocin Relieves 
Alcohol Withdrawal,” Time, October 15, 2012, http://
healthland.time.com/2012/10/15/cuddle-chemical-
oxytocin-relieves-alcohol- withdrawal/

[4].  “Marriage Linked to Better Survival in Middle Age; Study 
Highlights Importance of Social Ties During Midlife,” 
Science Daily, January 10, 2013, http://www.sciencedaily.
com/releases/2013/01/130110102342.htm

[5].  Alexandria Sifferlin, “Why Facebook Makes You Feel Bad 
About Yourself,” Time, January 24, 2013. http://healthland.
time.com/2013/01/24/why- facebook-makes-you-feel-
bad-about-yourself/

[6].  Timothy Jones, “Study: Nation Wastes Nearly Half Its 
Food,” University of Arizona, UA News, November 18, 
2004. http://uanews.org/story/study-nation- wastes-
nearly-half-its-food

[7]. Society of St. Andrews, “Food Waste.” http://endhunger.
org/food_waste.htm.

[8]. Cynthia Leardmann, “Risk Factors Associated with 
Suicide in Current and Former US Military Personnel,” 



25 دد   | ایتتشاددای

Journal of the American Medical Association, 2013. http://
jama.jamanetwork.com/article.aspx?articleid=1724276.

[9]. Glenn Research Center, NASA Online, “Newton’s Laws of 
Motion.” http://www.grc.nasa.gov/WWW/k-12/rocket/
newton.html.

کتاب�شناسی

 Breuning, Loretta Graziano. I, Mammal: Why Your Brain Links
Status and Happiness. Oakland: System Integrity Press, 2011.

 Breuning, Loretta Graziano. Meet Your Happy Chemicals.
 Oakland: System Integrity Press, 2012. Brokaw, Tom. The

Greatest Generation. New York: Random House, 1998.
 Cacioppo, John T., and William Patrick. Loneliness:
 Human Nature and the Need for Social Connection. New

.York: W. W. Norton, 2009
 Collins, Jim, and Jerry Porras. Built to Last. New York:

Harper Perennial, 2004.
Freeman, John. The Tyranny of E-Mail: The Four-Thousand-

Year Journey to Your Inbox. New York: Scribner, 2011.
 Hill, R. A., and R. I. Dunbar. “Social Network Size in

Humans.” Human Nature 14, no. 1 (2003): 53–72.
 Lane, Robert E. Loss of Happiness in Market Economies.

New Haven, CT: Yale University Press, 2001.
 McClellan, James E., and Harold Dorn. Science and
 Technology in World History: An Introduction. Baltimore: Johns

Hopkins University Press, 2006.
 Marquet, L. David. Turn the Ship Around! A True Story of
Turning Followers into Leaders. New York: Portfolio / Penguin, 2012.



باراش دماادغ شدآ داربهر  26

 Milgram, Stanley. Obedience to Authority: An Experimental
View. New York: HarperPerennial, 2009.

 Olds, Jacqueline. The Lonely American: Drifting Apart in
the Twenty-first Century. Boston: Beacon Press, 2010.

 Rappaport, Alfred. Creating Shareholder Value: The New
Standard for Business Performance.

New York: Free Press, 1986.
 Sapolsky, Robert M. Why Zebras Don’t Get Ulcers. 3rd ed.
 New York: Holt Paperbacks, 2004. Schwartz, Mark. “Robert
Sapolsky Discusses the Physiological Effects of Stress.” Stanford
http:// .2012 ,28 University News Service. Accessed February

news.stanford.edu/news/2007/march7/sapolskysr-030707.html.
 Smith, Lacey Baldwin. English History Made Brief, Irreverent,
and Pleasurable. Chicago, IL: Academy Chicago Publishers, 2006.
 “Social Status and Health: Misery Index.” Economist, April
14, 2012. Accessed May 4, 2012. http://www.economist.com/

node/21552539/print.
 Sorkin, Andrew Ross. Too Big to Fail: The Inside Story of
 How Wall Street and Washington Fought to Save the Financial
System from Crisis—and Themselves. New York: Viking, 2009.
 Stavrianos, Leften Stavros. Lifelines from Our Past: A

New World History. Armonk, NY: M. E. Sharpe, 1997.
 Stout, Lynn A. The Shareholder Value Myth: How Putting
 Shareholders First Harms Investors, Corporations, and the

Public. San Francisco: Berrett-Koehler, 2012.
 Turkle, Sherry. Alone Together: Why We Expect More from
Technology and Less from Each Other. New York: Basic Books, 2011.
 Uchitelle, Louis. The Disposable American: Layoffs and

Their Consequences. New York: Knopf, 2006.



27 دد   | ایتتشاددای

 Whybrow, Peter C. American Mania: When More Is Not
Enough. New York: W. W. Norton, 2005.

 Zak, Paul J. The Moral Molecule: The Source of Love
and Prosperity. New York: Dutton, 2013.


	_bookmark39
	_bookmark41
	_bookmark58
	_bookmark59
	_bookmark67
	_bookmark112
	_bookmark136
	_bookmark142
	_bookmark145
	_bookmark146
	_bookmark147
	_bookmark197
	_bookmark198
	_bookmark199
	_bookmark200
	_bookmark203
	_bookmark205
	_bookmark206
	_bookmark208
	_bookmark210
	_bookmark211
	_bookmark213
	_bookmark214
	_bookmark215
	_bookmark217
	_bookmark218
	_bookmark219
	_bookmark220
	_bookmark252
	_bookmark255
	_bookmark256
	_bookmark257
	_bookmark258
	_bookmark259
	_bookmark260
	_bookmark261
	_bookmark263
	_bookmark264
	_bookmark265
	_bookmark266
	_bookmark267
	_bookmark269
	_bookmark271
	_bookmark272
	_bookmark274
	_bookmark276
	_bookmark277
	_bookmark278
	_bookmark279
	_bookmark280
	_bookmark281
	_bookmark282
	_bookmark283
	_bookmark284
	_bookmark285
	_bookmark286
	_bookmark287
	_bookmark288
	_bookmark289
	_bookmark290
	_bookmark291
	_bookmark323
	_bookmark324
	_bookmark325
	_bookmark326
	_bookmark327

